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Cibola County Correctional Center 

Milan, New Mexico 

Inmate Mail Information 
All correspondence such as letters, cards, pictures and/or packages need to be sent to the following 

address:  

 

Resident’s Name 

Cibola County Correctional Center, 

PO Box 3540, 

Milan New Mexico 87021 

 

 
Procedures for Sending Money 
Senders of money orders and/or cashier checks need to address the envelope exactly like the sample 

below. If any of the information on the envelope is missing, funds may be delayed in being deposited 

into the inmates account. This address is for funds only. Do not send any correspondence such as 

letters, cards, pictures and/or packages to the below (CCA Inmate Trust) address, they will not be 

forwarded. If the funds are sent through Western Union, ensure that the inmate's commissary number 

is posted so that the funds will be deposited into the proper account. 

Instructions for Depositing Money into Inmate Trust via Wachovia Lockbox 
1. Obtain money orders and / or cashier’s checks made payable to inmate. Personal checks and 

cash are not accepted. 
2. Mail money orders and / or cashier’s checks in envelopes addressed in the following manner: 

 
CCA Inmate Trust 
(Inmate Last Name, Inmate First Name / Inmate CCA Commissary #) 
Facility: ADAMS 
P.O. Box 933488 
Atlanta, GA 31193-3488 

 
3. Make sure senders first and last name and return address is on the envelope. 
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At a Western Union location  
Locate the nearest agent by using our agent locator or calling 1-800-325-6000. You can pay 
with cash or with a debit card.  
  
The Send2Corrections mobile app: 

Search “Send2Corrections” in the Apple App Store (Apple iOS) or the Google Play Store 
(Android devices). Use existing Western Union account login or create a login. A 
credit/debit card will be required. You can also set up a transaction online/or in app and 
pay later in store where a tracking number (MTCN) will be generated, to enable you to go 
and pay in cash at a Western Union agent location.  
  
Online  
Please visit www.send2corrections.com. A credit/debit card will be required. You can also 
set up a transaction online/or in app and pay later in store where a tracking number 
(MTCN) will be generated, to enable you to go and pay in cash at a Western Union agent 
location.  
  
Over the phone  
Call 1-800-634-3422 and choose option 2. A credit/debit card will be required. 
 
Instructions for Depositing Money into Inmate Trust via Western Union 

1. You can send money via Western Union by using the Internet, by phone or by a Walk-in Cash 
Payment. The website for internet is www.westernunion.com/corrections. The phone number 
for phone quick collect is 1-800-634-3422. 

2. To send money via a Western Union Walk-In Cash Payment Location the following is a sample of 
a quick collect form. First Example is Spanish / Second Example is English. 

 

http://www.send2corrections.com/
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Emergency Notifications 
Phone number for emergency notification is (505) 285-4900. 

 

Visitation Frequently Asked Questions 

Who can visit?  
All visitors must be approved in advance by the inmate/residents Unit Team. Inmate/resident will 
submit their request for visitors on the visiting list request form. The unit staff 
will notify the inmate/resident when the prospective visitor has gained final approval or been refused. 
 
Authorized visitors are individuals (family, friends, and associates) that have an established relationship 
with the inmate/resident prior to confinement and the relationship can be verified. No more than four 
(4) visitors per inmate/resident, excluding children will be allowed. 
 



The information provided in this document is believed to be accurate, though it remains subject to change without notice.  

This document was published October 2023. 
5 

Special visits may be arranged through Unit Staff for attorneys, paralegal, consular 
visits, clergy, former or prospective employers, sponsors, parole advisors, or law 
enforcement officials, with the review and approval of the Assistant Warden or 
designee. 

Members of the clergy who wish to visit with an inmate/resident on a professional 
basis must make a request to the Warden/Facility Administrator or designee prior to 
the visit. 

How do I get approved for visitation?  
The inmate will request from his unit staff the required visit forms that will be sent to you. Once the 

inmate receives the information from you via mail he will  give it to his unit staff for verification of the 

information.   

How do minors get approved to visit?  

Minors under the age of 15 do not need any special visitation form they must be accompanied by an 
adult that has been approved as a visitor.  Minors over the age of 15 must fill out the visitation form and 
have a valid Identification. 

How long does the application process take?  

Two (2) to three (3) days after the application has reached the unit team.  

How will I know if I've been approved?  
Once the unit staff has verified the information that was sent, the inmate will be informed and will 

inform you. 

What are the days and times of visitation?  

Visitation at Cibola County Correctional Center takes place on weekends and holidays from 8:00 a.m. to 
3:00 p.m. 
 

How long can I visit?  
You are allowed to visit from 8:00 a.m. to 3:00 p.m. however if there is a large number of visitors you 
may be asked to shorten your visit to allow others to visit. 

 
Where do I park when I arrive at the facility?  

Any open parking spot that is not designated. 
 

Will I be searched?  

Visitors may be asked to submit to a search.  Visitors’ purses, attorneys’ briefcases, or other approved 

items will also be searched.  Lockers are available for those items not allowed into the visiting room. 

Other personal articles must be left in the visitor’s car.   

What is the dress code for visitation? 
Visitors are not allowed to wear the following items of clothing while in visitation: shorts (regardless of 
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length), hats, halter tops or tank tops, or any other clothing that is not deemed appropriate by staff. 

Visitors cannot wear jewelry items of any kind (rings, watches, etc.).  The only exception would be a 

wedding band, earrings, or a religious medallion.  These items must be declared in the visiting room 

prior to the visit. 

What type of identification do I need to be allowed into the facility? 
Visitors 16 years and older must have a photo I.D. Identification may include a Driver’s License, photo 

identification, or valid passport.  Birth certificates are not considered proper identification.  Persons 

without proper identification will not be permitted to visit.   

What items am I allowed to bring to visitation? 
Visitors are permitted to bring the following: 

− Reasonable amount of infant care products into the Visiting Room. All items will be searched prior 

to entry into the visiting room. 

− $40.00 in change, for use in the vending machines. 


