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***ATTENTION*** 
The Lockbox address will change as of 06/01/2020 

**All items sent to the prior lockbox address (P.O. Box 933488 Atlanta, GA) will be accepted 

through 06/30/2020. As of 07/01/2020 no further items will be accepted at P.O. Box 933488.** 

 

 
Dear Family and Friends, 

1. Obtain money orders and/ or cashier's checks made payable to the person to whom you 

are sending the funds. Please remember that personal checks and cash are not accepted. 

2. Mail money orders and/ or cashier's checks in an envelope addressed and return 

addressed exactly like the sample below. If any of the information on the envelope or 

money order is missing, funds may be delayed being deposited. 

3. DO NOT include any correspondence such as letters, cards, pictures, and/or packages 

with a money order and/or cashier's check. Nothing sent to this address will be forwarded  

to me or returned to you. All other correspondence should continue to be sent to me at 

the facility address. 

 
 
 
 

First and Last name 

Return address 

 

CORECIVIC 

Inmate Last name, First name, Commissary Number 

Facility: 

P.O. BOX 16545 

Atlanta, GA 30321-0545 



 
The information provided in this document is believed to be accurate, though it remains subject to change 
without notice.  This document was published December 2020. 

 

 
 
 
 
 
 

La dirección de Lockbox cambiará a partir de 06/01/2020 

** Todos los artículos enviados a la dirección anterior de P.O. Box (P.O. Box 933488 Atlanta, 

GA) será aceptado hasta 06/30/2020. A partir de 07/01/2020 no se aceptarán más artículos 

en P.O. Box 933488.** 

 

 
Querida familia y amigos, 

1. Obtenga giros postales y / o cheques de caja pagaderos directamente a la persona a la 

que le envía los fondos. Recuerde que no se aceptan cheques personales ni efectivo. 

2. Envíe giros postales y / o cheques de caja en un sobre con la dirección y devolución  

exactamente como el ejemplo a continuación. Si falta parte de la información en el sobre 

o giro postal, los fondos podrán retrasarse para ser depositados. 

3. NO incluya ninguna correspondencia como cartas, tarjetas, fotografías y / o paquetes con 

un giro postal y / o cheque de caja. Nada de lo enviado a esta dirección será enviado a mí 

ni tampoco será devuelto a usted. El resto de la correspondencia debe seguir enviándose 

a la dirección de las instalaciones 

 

Nombre y apellido  

Dirección del remitente 

 

 
CORECIVIC 

Apellido del preso, Nombre, Número de comisario 

Instalaciones: 

P.O. BOX 16545 

Atlanta, GA 30321-0545 

*** Atención *** 
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Instructions for Depositing Money into Inmate Trust via Western Union 

 

1. You can send money via Western Union by using the Internet, by phone or by a Walk-in 

Cash Payment. The website for internet is www.westernunion.com/corrections. The 

phone number for phone quick collect is 1-800-634-3422. 

 

 

2. To send money via a Western Union Walk-In Cash Payment Location the following is a 

sample of a quick collect form. First Example is Spanish / Second Example is English. 
 

 

 

 

 
 

http://www.westernunion.com/corrections
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3. To send money via Western Union Online the following is a sample. 
 

 
 

 Note: On the line that says Inmate number you must put the detainee's 
Commissary number.  The detainee's BOP number will not work.    

(Commissary number)  



WE'RE AVAILABLE TOLL FREE 24/7 TO ASSIST WITH 
PAYMENTS AND CUSTOMER SUPPORT.

ESTAMOS DISPONIBLES SIN CARGO LAS 24 HORAS DEL DÍA, LOS 7 
DÍAS DE LA SEMANA PARA AYUDAR CON LOS PAGOS Y LA 

ATENCIÓN AL CLIENTE.
(877) 650-4249

Send Online:
Enviar en línea:
ConnectNetwork: www.ConnectNetwork.com

Toll-Free Phone Deposits:
Depósitos telefónicos gratuitos:
AdvancePay: 800-483-8314
Trust: 888-988-4768 (use site ID 242)
PIN Debit: 855-706-2445

With Our Mobile App:
Con nuestra aplicación móvil:
Search for ConnectNetwork on Google Play 
(Android) and the App store (IOS)
Buscar ConnectNetwork en Google Play 
(Android) y App Store (IOS)

Payment services are provided by TouchPay Holdings, L.L.C. dba GTL Financial Services a wholly owned 
subsidiary of Global Tel*Link Corporation d/b/a ViaPath Technologies (ViaPath).  For more information on 
ViaPath visit www.viapath.com. 

Los servicios de pago son proporcionados por TouchPay Holdings, L.L.C. dba GTL Financial Services, una 
subsidiaria de propiedad total de Global Tel*Link Corporation d/b/a ViaPath Technologies (ViaPath).  Para 
obtener más información sobre ViaPath, visite www.viapath.com. 

SEND MONEY TO YOUR INCARCERATED FRIENDS AND FAMILY
ENVÍA DINERO A TUS AMIGOS Y FAMILIARES ENCARCELADOS

Easy Ways to Pay!
¡Formas fáciles de pagar!
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