Instructions for Depositing Money into Inmate Trust via Lockbox

**% ATTENTION***

The Lockbox address will change as of 06/01/2020

**All items sent to the prior lockbox address (P.O. Box 933488 Atlanta, GA) will be accepted
through 06/30/2020. As of 07/01/2020 no further items will be accepted at P.O. Box 933488.**

Dear Family and Friends,

First and Last name

Obtain money orders and/ or cashier's checks made payable to the person to whom you
are sending the funds. Please remember that personal checks and cash are not accepted.
Mail money orders and/ or cashier's checks in an envelope addressed and return
addressed exactly like the sample below. If any of the information on the envelope or
money order is missing, funds may be delayed being deposited.

DO NOT include any correspondence such as letters, cards, pictures, and/or packages with
a money order and/or cashier's check. Nothing sent to this address will be forwarded to
me or returned to you. All other correspondence should continue to be sent to me at the
facility address.

Place
Stamp
Here

Return address

CORECIVIC

Inmate Last name, First name, Commissary Number
Facility: Houston

P.O. BOX 16545

Atlanta, GA 30321-0545

Instructions for Depositing Money into Inmate Trust via Western Union

1.

You can send money via Western Union by using the Internet, by phone or by a Walk-in
Cash Payment. The website for internet is www.westernunion.com/corrections. The
phone number for phone quick collect is 1-800-634-3422.

To send money via a Western Union Walk-In Cash Payment Location the following is a
sample of a quick collect form. First Example is Spanish / Second Example is English.



NZAR AQUI

TU INFORMACION

Direccitn 123 Anywhere

Civdad Memphis Estado TN Cédigo postal 33333

1 Unirse a My WU

Wiimero de teléfono X0 -RERY

Mimero de teléfono Mivil

Jllr'r £R0 F TELEFDRD MWL DN 1A SECCION A TERIDR

FARA REC LA 1A% [E TEXT [ ACERCA DE TUS TRANSACCIDRES!

Monta a an\iur {Ddlares)
Destino: Pais/Cludad/Estado
Nombrels)

DESTINATARIO

NOMEIRE DESE SER Segundo (s} nombire {3}

EGTACACA Apellidols)

= ' = v=ml]
ELIGE UNO: S

W RECOGER EFECTIVO

T L) [JeimPaisena []GroTelegrificn [ Conauiso a Domiciia
RN [ DineroenMinutos [ Dia Siguieate {donde esté disponible]

PREGUNTA DE PRUEBA 5 coRREseONDE - DEPENDE DELPAIS
Pregunta de pruaha flimite, 4 palabras)

Respuesta dupruubn

I TRANSFERENCIA A UNA CUENTA BANCARIA
Mormbre del banco
Futa /BIC/ IFSC
Namern de cuenta / IBAN
Informacifin adicional

TIENEPD DE LLEGADA
BEPENDE DEL PAIS

2

m o —
W TRANSFERENGCIA A UNA CARTERA MOVIL
Ndmero concidipo de paks

N T --'_.
n Nombre de la empresa (o Codigo de ciudad) TRUST CCA TN

|“ Nimero de cuenta Comisaria # y Apellido del detenida '

Ala Atencitn de (Si correspande)

MONTO FYr e

E —

VELOCIDAD 3 iR

PUEDE GUE LAS DPCIDNES MO ESTEM DISPINIBLES PARATODDS LOS PAGDS

QUIERQ:

INFDRMACIUN

H
| deelawﬁ&ﬁmﬁammnﬁmdimdmmmmmn
I nombre de Usuario

Monto (Dalares®

Tu
firma

Cinrtos Wérminos y condiciones que rigen mwnnmmﬁn los servicios
qun b hos nbﬁc& ronsignan en las pagines firmar esta
reciba, tii estis aceptando esos Wirminos y condi




Fx* Atencion ***

La direccion de Lockbox cambiara a partir de 06/01/2020

** Todos los articulos enviados a la direccion anterior de P.O. Box (P.O. Box 933488 Atlanta,
GA) sera aceptado hasta 06/30/2020. A partir de 07/01/2020 no se aceptaran mas articulos
en P.O. Box 933488.**

Querida familia y amigos,

1. Obtenga giros postales y / o cheques de caja pagaderos directamente a la
persona a la que le envia los fondos. Recuerde que no se aceptan cheques personales ni
efectivo.

2. Envie giros postales y / o cheques de caja en un sobre con la direccion y
devolucién exactamente como el ejemplo a continuacidon. Si falta parte de Ia
informacién en el sobre o giro postal, los fondos podran retrasarse para ser depositados.
3. NO incluya ninguna correspondencia como cartas, tarjetas, fotografiasy / o
paquetes con un giro postal y / o cheque de caja. Nada de lo enviado a esta direccidn
serd enviado a mi ni tampoco serd devuelto a usted. El resto de la correspondencia debe
seguir envidandose a la direccion de las instalaciones

Place
Stamp
Here

Nombre y apellido

Direccion del remitente

CORECIVIC

Apellido del preso, Nombre, Nimero de comisario
Instalaciones:

P.0. BOX 16545

Atlanta, GA 30321-0545



MGG YOUR INFORMATION WEShion VLD %
FirstNamels) _John Address 123 Anywhere Ave »
LastNemels)  Smith iy Memphis stae TN Zp 33333
Emeil John.Smith@anywhere.com [ Jin My WU Phone #  X030K- X00X-XEXX I
L AL Mobile # Ir.

| WANTTO: - I SEND MONEY o

PROVIDE A MOBILE NURSEER ABOVE TO GET TEXT ALEATS ABOUT YOUR
TRANSACTIONS.!

.8 (00, 8 Send Amount (Dollars)®

Destination:
Country/City/Stata

First lamels)
Middle Nemels)
Last Namels)

RECEIVER

[ MoneyinMinutes [ ] Next Dayfwhere available)
TEST QUESTION ¥ APruchsi s - vasics BY CuunTRy

Test Question (ims 4 wirds)

Test Answer
M TRANSFERTO A BANK ACCOUNT Xt an

Bank Name

Routing / BIC/ IFSC

Account Number [ 1BAN
Other Information

0R:

B TRANSFER TO A MOBILEWALLET "
Nurmber with Country Codo

Juining tha My WU program requires e-mail or moblle nambar, wpmmwmmgmmmmm Motile # field, you agre o receive a bt with My WU program matorials. Further, |
by € omplating the Hma!wmmulﬁail ynuauﬂuﬁammmﬂmammmmuesh’hmmmm nlarts end inqurios” §

| WANT TO: ' PAY A BILL

T0 Company Nama (o7 Code City) TRUST CCA N

Aceount Number Commissary # and Detainee Last Name

Attention (f applicabie)

AMOUNT

Amount{Dollarsf XXX . 00

Ourgent [ MextDay [] ndDay
OFTIGNS MAAY NOT BE AVALABLE FON ALL PAYMENTS

| WANT TO:

' M RELOAD PREPAID &) |
m

Reload+
Cand number, acéount number, order number, telephone number or user name

INFO PREPAID CARDS
MOBILE PHONES / OTH

ACCOUNTS

| AMOUNT /R

SIGN HERE Y™

Certain terms and conditions gaverning this ransaction and the senvices you
have selected are set farth on the attached pages. By signing this receipt,
you ara agreging to those terms and conditions,

VER EL REVERSO PARA ESPANDL > GFMMULTIE 1115





