Webb County Detention Facility
Laredo, Texas
Information:
If you need information on a detainee that is housed at this
facility, you may call (956) 729-4000. When you call,
please have the individual's biographical information ready,
including first, last, and hyphenated names, any aliases he
or she may use, date of birth, and country of birth.
Detainees cannot receive incoming calls. If you need to get
in touch with a detainee to leave an urgent message, you may
call (956) 729-4000 and leave the detainee's full name, alien
registration number, and your name, telephone number where
you can be reached. The detainee will be given the message.

Parking: Free parking is available on the facility property.
Reserved parking spaces are to be respected.
Accessibility for Individuals with Disabilities: The facility
does not discriminate based on disability and provides
detainees with disability-related accommodations, as needed
to access programs and activities.
Webb County Detention Facility
9998 S. Zapata Hwy 83
Laredo, Texas 78046
(adjacent north to Rio Bravo, Texas)

Friends and Family Visits:







DETAINEE CLASSIFICATION

VISITATION TIME

Low and Medium Low
(Males and Females)

Monday 1:00PM - 3:00PM
Tuesday 9:00AM - 11:00AM
Wednesday Special Visits 8A – 4P
Thursday 1:00PM - 3:00PM
Friday
9:00AM - 11:00AM
Saturday 1:00PM - 3:00PM
Sunday 9:00AM - 11:00AM

Medium High and High
(Males and Females)

Monday 9:00AM - 11:00AM
Tuesday 1:00PM - 3:00PM
Wednesday Special Visits 8A – 4P
Thursday 9:00AM - 11:00AM
Friday
1:00PM - 3:00PM
Saturday 9:00AM - 11:00AM
Sunday 1:00PM - 3:00PM

Extended or Special visits requests can be submitted by the detainee through a written request form to the Chief of Security
for prior approval/review.
Detainees are allotted a minimum of one hour for visitation. Time allotted may be impacted by number of waiting visitors,
in efforts to maximize opportunity. More time may be authorized by the Warden or ADO for family members traveling
significant distances dependent upon the number of visitors, traffic, and staff availability.
If visitors bring children (ages seventeen 17 or under), they are expected to remain under the direct supervision of the
adult guardian visitor(s). Only two (2) adults and two (2) children (ages seventeen 17 or under) will be allowed to visit at
a time, as space permits and is limited.
Adult visitors must present a valid, verifiable government issued (state/federal) identification to enter the visitation area of
the facility. No foreign credentials accepted.
Minors who are visiting the facility must be accompanied by an adult guardian (18 or older). Minors (seventeen 17 or
under) must not be left unaccompanied in the waiting area, visiting room, or any other area. Any behavior issues will be
addressed, and may lead to postponement or cancellation of visit.

Attorney Visits:


Legal representatives of detainees are authorized to visit their clients during the following hours:
Attorneys and/or paralegals may visit detainees seven (7) a week from 8:00AM to 9:00PM, including weekends.



A list of pro-bono (free) legal organizations will be posted in the detainee housing units and other appropriate areas. This
list will be updated quarterly. If a detainee wishes to see a representative or paralegal from that organization, it is the
detainee's responsibility to contact them for an appointment. A phone call may be granted/afforded via detainee's verbal
or written request to staff.

Consular Visits:


Consular officials may meet their detained nationals at any time. It is requested that prior arrangements be made with
I.C.E. Supervisory Deportation Officer to the extent possible, and the Consular Officials bring appropriate credentials when
they visit to the facility. The I.C.E. Supervisory Deportation Officer for this facility can be reached at (956) 729-9620.

Clergy Visits:


Clergy may visit detainees at any time, but must make prior arrangements with the facility Chaplain. I.C.E. approval is
required.

Visiting Restrictions:












No firearms or weapons of any kind permitted on the facility property.
No cell phones or electronics allowed in the facility.
If visitors are or appear to be intoxicated or under the influence, visitation will not be allowed.
All visitors are subject to search while on facility property.
Visitors are not allowed to pass or attempt to pass any items to detainees.
Visitors are not allowed to carry any items into the visitation area.
Visitors must be in appropriate and socially acceptable attire.
The following is PROHIBITED:
1. Short shorts
6. Any see transparent/revealing clothing
2. Above mid-thigh mini skirts
7. Caps, hats, beenies, head bands, bandanas.
3. Short dresses
8. Pants, shorts, skirts worn below waist line.
4. Tank tops
9. Open toe shoes/sandals
5. Sleeveless shirts
10. Purses, bags, totes, back packs, etc.
Visits between family members detained in this facility may be approved through written request to the Chief of Security
and after proof and verification of relationship has been obtained and confirmed.
The Shift Supervisor has the discretion to deny/cancel/postpone visitation that may be a threat or interruption to the
security, safety, or order of the facility.

Search Procedures (prior to or during all visitation):


All individuals requesting admittance in to the facility, visitation area, or facility property (parking area) are subject to patdown search of their person, an inspection of their belongings, search of vehicle, and a metal scan search. Individuals
refusing to cooperate with a reasonable search will not be admitted on facility property. No firearms or weapons of any
kind are permitted. No electronics of any kind or cell phones are permitted in the secured areas of the facility.

